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Rsam Launches Regional User Group Seminar Series

Rsam Customers Share Open Dialogue and Leverage Experiences of Peers

Secaucus, NJ — Feb 24, 2010: Rsam, provider of the industry leading Governance, Risk, and Compliance
(GRC) platform announced the launch of its Regional User Group Seminar Series. Attendees representing

Rsam customers from the North East, gathered yesterday at The Cornell Club in New York City to foster
open dialogue, share use cases, and leverage the experiences of their peers.

The seminar format encouraged customer interaction and included customer case studies from ADP
Financial and Barclays Capital. Attendees received a sneak-peak of Rsam V7.0, due to be released in Q1.
Rsam plans to host the User Group Seminar Series quarterly in 2010 with a Mid-West event in Q2, a Mid-
Atlantic event in Q3, and a West-Coast area event in Q4. “We are focused on ensuring that its customers get
the most out of their Rsam solutions. A User Group format allows our customers to leverage the
experience of their peers to achieve a new level of value-add,” explains Vivek Shivananda, Rsam CEO.

The Rsam User Group Seminar Series was designed to serve as a forum for customers to network, interact,
and build relationships as well as provide a platform for sharing best practices, ideas, and concepts for risk
and compliance programs. The near term goals is to augment the User Group seminars with a customer
portal that would become a structured environment for Rsam users to: post ideas, ask questions, share
best practices, submit and discuss product enhancements, and access resource libraries of training
materials, tips & tricks, user guides, etc.

About Rsam
Since 2003, Rsam has been successfully implemented at hundreds of clients across a variety of verticals to

effectively identify, assess, manage, and mitigate risks, while providing enterprise-wide visibility, oversight
and assurance. Rsam’s modular solutions streamline the risk & compliance process while reduce costs in

the areas of: Risk Assessments, Audit Automation, Compliance Management, Incident Management,

Issue/Remediation Tracking, Policy Exception Management, Risk Inventory, Vendor Risk Management,

and Vulnerability Tracking. Our customers span from large global Fortune 500 organizations to smaller

single-site companies looking for out-of-the-box structure and consistency at a reasonable price-point.
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